Rahala Tours (Husam Fruja Tours)

General Terms and Conditions
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1. Area of Application and Definitions iy jail) g Gaadail) glai |
A tour operator is an entrepreneur who either directly or via another geady dza O slailly ;7 Alduel daj e e IS 6 8 dt«si‘ das s Blall ol
entrepreneur or together with another entrepreneur compiles Yy A Al il sl 5 aslens COla ) plaie p38 5 Llad Leam je ol e S35 Apalandl L
package tours and contractually arranges or offers them. The tour dabaid) dabid) () 58 Lass (PTA) sl 4ia3Y 5 (PTO)¢ 2ed )l Jslaad) (a ym,

operator provides their services in accordance with the legal
regulations, in particular the Package Travel Act (PTA), and the
Package Travel Ordinance (PTO) with the diligence of a prudent

contractor.
An entrepreneur is any natural or legal person who meets the O s Bl 385 Jlae V) Ja ) i 8 sy 5 jlie ] 5l anh padd gl 58 DI da )
requirements for an entrepreneur in accordance with Art. 1 KSchG gl lea (518 (KSChG).
(Consumer Protection legislation).
Hereinafter, company 'Husam Fruja Tours' is defined as tour A8l aul b Lad < 52d 'Husam Fruja Tours' <3a plaie Lgiua .
operator.
The General Terms and Conditions shall be deemed to have been (el (Do) o oy dially Jilsall o 3L o 8 ol 13) Ll Taia 2alal Asall Ll J:u
agreed, if they have been made available before the traveller is el po p 0dll Aalaial) Al ) die JaS5 a5 W) siae e gAY e Ll (S5 1)

bound to a contract by a declaration of contract or if the traveller was
able to view their contents. They supplement the package travel
contract concluded with the traveller.



If the traveller is booking for third parties (fellow travellers), they Jmanllo un3d 28 ol JlaY) ¥ 5a oy 8 4dld o Jal) o8 ) A0 ol Y daay il QS 1
confirm that they have been authorised by said third parties to
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procure an offer for them, to agree to the general terms and
conditions for them and to conclude a package travel contract for

them.
A traveller is any person who intends to conclude a contract subject A Gay e sh cadaidl) 0 ) Aygn 55 A Y qumdy die o) ) o iy padd ol sa il
to the provisions of the Package Travel Directive or who is entitled to Aal) 138 gy Jall Gledd e BalELY,
use travel services on the basis of such a contract.
The catalogue and the homepage of the tour operator merely serve Ladaiall s ) R Y cmand dgiles ol ga (g ST 4ad a5 3 ) plaie 7z SIS B
as advertising material. The package tours and other services listed dajle La g ye L da jaall (5 AY) cilaadll,
therein do not constitute offers.
A package travel contract is the contract for a package tour bl Sl adiie o el Aaial) A L Galal) sial) g Aadaid) Al ) e
concluded between the tour operator and the traveller.
The price of the tour is understood to be the amount to be paid by Aalaiall Ala e (B d3ae g LS dada bl o iy (53 alual) Ala 1 jrass duail
the traveller as stated in the package travel contract.
A person with reduced mobility is a person with a physical disability (830 ol il A8 n f dpn) Dot Ao o Jlan (A i) 58 A8 jall S 50aa adld
(sensory or motor, permanent or temporary) who limits the use of Lalall adlaliial (335 Sladdl) CauSs o 1 5 A8 jualial daladiul (e 3a3
components of the package and as such necessitates the services to

be adapted to the special needs of this person.

Unavoidable and extraordinary or unforeseeable circumstances are OSar Vs clal) ity G 821} e An A Glaal gl Gl gn b B il e 5 alal oy pall
defined as incidents/events/occurrences beyond the control of the Ay 1 5 el Y15 e all Jleed i) A ghaall cillalga )OS cidafl ) s Ll e (ol
person referring to them whereby the consequences of said (<lld (A s cpalall gl g Ampdall &l S 5,
circumstances could not have been avoided even if all reasonable
precautions had been taken (e.g. acts of war, terrorism, infectious
diseases, natural disasters, weather conditions, etc.).

The Package Travel Directive and the General Terms and Conditions A 3ol Aaaiall i3s3 i e Aalall ASaY) 5 Ja g 0 5 Aadaiall Bla ) g 55 (5 e Y
do not apply to package travel contracts concluded between two

Jasll s ) audasl dale Aglasl ) Taiind Jleef s o
entrepreneurs based on a general agreement on the organisation of
business trips.

2. Role of the Tour Operator o ) afiia jg Y

In accordance with the information supplied by the traveller, the tour
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operator compiles travel proposals for the traveller. These are non- ¢t Gl yiia ) 533 Jla by Aeny Ly pe 3 Y Ul dejle pe s i) o3
binding and as such do not constitute offers. If it is not possible to Gl Sl sl alaie jlas,
compile travel proposals, the tour operator shall notify the traveller.

If the traveller has a concrete interest in one of the travel proposals, salall AlSal (385 jiu e el adaie def gl s e sl Lo L.an Dbl s 13
the tour operator shall prepare a travel offer in accordance with the A e daal DN PTAL Dall el il J 5 die jiluaall g cdla ) alaia oy d8all a5
provisions of Art. 4 PTA. A contract between the tour operator and
the traveller is concluded when the travel offer is accepted by the

traveller.



The tour operator offers the traveller advice and information based
on the information provided. The tour operator presents the package
tour to the best of their knowledge, taking into account the customary

conditions in the country of destination. There is no obligation to
provide information on generally known circumstances.

The tour operator shall inform the traveller in accordance with Art. 4
PTA before the traveller is bound to a package travel contract,
including: the existence of a package tour via a standard information
sheet, relevant travel information, suitability for persons with reduced
mobility, and general passport/visa/health requirements.

The tour operator shall inform the traveller of the identity of the
operating airline in accordance with Art. 11 of Regulation 2111/05. If
the operating airline has not yet been determined, the traveller will be
informed of the expected airline and notified as soon as the airline is

determined.

Special requests by travellers (e.g. sea view) are fundamentally non-
binding unless confirmed by the tour operator as a requirement. If
confirmed, a binding service agreement exists.

3. Responsibilities of the Travel Agent and Locally Booked
Services

Travel agents are not authorised by the tour operator to make
different agreements, to provide information or make assurances
which alter the agreed content of the package travel contract or go
beyond the scope of the contractually agreed services.

Services booked on site with a third party tour operator or with
service providers who are not accountable to the tour operator are
not binding for the tour operator unless expressly
confirmed/authorised by the tour operator.

4. Obligation of the Traveller to Provide Information and
Cooperation

The traveller is to provide the tour operator with all personal and
factual information which is relevant to the package tour in a timely,
complete and truthful manner. The traveller must notify the tour
operator of any issues relating to its person or its fellow travellers
(e.g. allergies, food intolerance, reduced mobility, health-related
issues).

In the instance of reduced mobility or other limitations, the traveller is
advised to consult a doctor prior to booking as to whether the
traveller is able to travel.
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If the mobility of the traveller only becomes reduced after contract
conclusion, the traveller must inform the tour operator immediately so
that the tour operator can decide whether the traveller can still take
part in the package tour.

The traveller, who is making a booking for themselves or a third
party, is considered to be the client and assumes the obligations
arising from the contract with the tour operator (e.g. payment of the
fee; only the client is entitled to withdraw from the contract, etc.).

The traveller is obligated to check all contractual documents provided
by the tour operator for factual correctness and any deviations or
incompleteness and inform the tour operator immediately for
correction. A minimum fee of 100 Euro applies for corrections caused
by traveller's incorrect information.

Should it be impossible to provide the contractually agreed return
transport due to unavoidable and exceptional circumstances, the tour
operator shall bear the costs for necessary accommodation for a
maximum of three nights (with exceptions for persons with reduced
mobility, pregnant travellers, unaccompanied minors, and travellers
in need of special medical treatment).

The traveller is obligated to immediately and comprehensively report
any perceived deviation from the agreed travel services. Failure to
report a violation of contract shall have an effect on any warranty
claims of the traveller.

The traveller is obligated to pay the price of the tour agreed within
the framework of the package travel contract in full and on time. In
the event of non-payment, the tour operator reserves the right to
withdraw from the contract and claim additional damages.

In the event of claims for compensation or price reductions, the
traveller shall inform the tour operator completely and truthfully of
any payments received from service providers or third parties.

In the event of a breach of contract, the traveller is fundamentally
obligated to minimise the damage.

5. Insurance

When travelling on holiday, valuable objects, important documents
etc. should fundamentally not be taken on the trip. In the case of
important documents, it is recommended that copies be made.

Organising insurance cover (trip cancellation insurance, trip
interruption insurance, luggage insurance, travel liability insurance,
health insurance for travel abroad, etc.) which guarantees sufficient

\J}Su,{;‘).\\?b_m)l_k;ldcg_m}‘w\ \}\MASJ;J\@MA}MJsM\m\\A\

e diad) e AU clal V) Jaady s cJaand) g G o plal ol andil Jaay (53 Ll 3ad
(A3 1) Loy ediall (e ooVl oam 5 Jpenll 3 3 ¢ g1l @b Jia) ol )l alaie,

ﬁﬂ\u&wuh‘)}\@@mgﬁ\m.\ﬂd\whﬂ\e&@awd@hﬁw\eﬂ
)SM\QAM&WJL&ALA,L.AUQMU\;\M\LA:}J}1001.&)\&44

;Mw@m\pﬁuujkmmmw Gital) 53 sad) Jal) Ay g b g8 33 13
AS )all (23 ganal il et &) ¢ Jul SN Laliail saal 4y 5 puall a8y Cadl<s sl
(M\AMMEJ&M\}‘L}\M\JA\)&u:)m\ﬂ\}sd.q\};]\)

Sy lede dia) jiull clesd e adaaly Gl sl gl e Jalll g 558 ¢ 3LYL iluall o 5k
il Lalall leall cillUae b Adlad ddllie (e £30Y) p2e S50

JM\emy@}LLSMA\ALJX\mJ&\@mw\d})!l}u@myw\?}h
4.:5\..4\ u@}udw\j M\wul;uuy‘ uJA‘)l\rJaadda.\u\M\ pae Al Lﬁﬁ

Sl dla ) adaie ¢ 3 sl e oy o jland) pasiad gl g il Lllladll s b
Al Cal hal ol daadll (33 5 (e WGLY e das gl g Baays,

SSRY) 538 sl e 3l el b il o gl csially JMAY) Alls 3,

Gl 0

Oads Lad s Aagall 005 Anall £LdY) Cladasal aaas Jual) & matd 6 la) G il vie
Al g S Lafias Lgia 3 ) Suan ol aladin Gpuatind D cAagall SN,

Aaie) (el s cla g Uil el s ela ) elad) (aelt) Al ddass e J gaaally sl
Leided ia Aadaial) Al i e o) ) 5 )5,



coverage from the date of the package travel contract until the end of
the package tour, is recommended.

6. Booking / Conclusion of Contract / Deposit

The package travel contract is concluded between the traveller and

the tour operator if they are in agreement on the basic components

of the contract (price, service and date) and the traveller accepts the
offer of the tour operator.

Unless otherwise agreed, the traveller must transfer a deposit of 20%
of the price of the tour within 14 days of receipt of the package travel
contract.

If a contract is concluded less than 20 days prior to the departure
date, then the entire travel price must be transferred immediately
upon receipt of the package travel contract.

If the traveller does not meet their payment obligations, the tour
operator reserves the right, after issuing a reminder and setting a
deadline, to withdraw from the contract and to claim damages in

accordance with the compensation rate.

7. Persons with Reduced Mobility

Whether a package tour is suitable for persons with reduced mobility
must be clarified in each individual case, taking into account the type
of reduced mobility, the nature of the package tour, the country/place
of destination, the means of transport and the accommodation.
Persons with reduced mobility must ask the tour operator whether
the chosen package is suitable.

The tour operator may turn a package travel booking by a person
with reduced mobility down if they conclude that the traveller cannot
be transported or accommodated safely.

The tour operator reserves the right to refuse
carriage/accommodation to a traveller who has failed to sufficiently
inform the tour operator of their reduced mobility and/or special
needs.

The tour operator reserves the right to stop travellers from
participating in the package who are unable to travel or represent a
danger to themselves or others.

8. Package Travel Contract

The traveller shall receive a copy of the contract document or a
confirmation of the contract on a permanent data carrier upon
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conclusion of a package travel contract or immediately thereafter.

Unless otherwise agreed, the traveller shall be issued with booking
receipts, vouchers, tickets and admission passes, information on
planned departure times and arrival times at the last delivery/contact
address provided by the traveller in good time before the start of the
package travel.

9. Substitute Persons

The traveller has the right to transfer the package travel contract to
another person who fulfils all contractual requirements and is suitable
for the package tour. The tour operator must be informed of the
transfer within a reasonable period of 30 days, but no less than
seven days before the start of the trip.

A minimum handling fee of 100 Euro is payable for the transfer of the
package travel contract. The transferring traveller and the entering
person are jointly liable for the outstanding price of the tour and any

additional costs incurred.

Many airlines or other carriers treat changes to the travel date or the
name of the traveller as cancellations and calculate them
accordingly. If additional costs are incurred, these will be charged to
the traveller.

10. Price Changes Before Departure

The tour operator reserves the right to make price changes after
conclusion of the package travel contract but no less than 20 days
before the first day of the package tour, with clear notification to the

traveller.

Changes to the price of the tour are permissible if costs change due
to: (1) passenger transport costs from changes in fuel/energy; (2)
taxes and levies; (3) exchange rates applicable to the package.

In the event of an increase of more than 8% of the travel price, the
traveller may accept the increase, agree to take part in an alternative
trip, or withdraw from the contract without paying a cancellation fee.

11. Changes to the Service Prior to Commencement of
Travel

The tour operator may make insignificant changes to the provided
services, provided they have reserved the right to do so within the
contract. Insignificant changes are minor, objectively justified
changes which do not significantly change the nature and/or duration
and/or service content and/or quality of the booked package travel.

IAL)MJAJA}MJSM\LJJHJ\C_\A;@}MP\

Jsaall g sty S0 5 il aad) Loy iluall ald cclly GMA e 350 L
ey il (e 3355 b O sie AT 855 5el Jpea gl 5 5_aliall sl e e slaas
&J\c#dﬁgm\.’m&}_

Ssbad) Lalddly) 4

5 ) Aadanall Als ) sie Ji el 3ay
W&dmyw}cuyso)}\Aﬁyﬂ}wo.\nd);dsﬂ\dwu)a‘)l\(ﬁhu&)ﬂum;
‘ﬂ;‘)ﬂcadﬁ(ﬂ,ﬂ

Ll ) Jaaty s Aadaia) dls ) die Ji die 555 100 W8 Lo dallas o suy Gaiud
Sl ol Al I s (o Al Al o A il Al panall Sial) 8 JAN) (il
s,

c\;d\ BN )sw\ (’”‘ J\ JA.»J\ Jb u\J.u:u 6);‘)1\ u.\h\.ﬂ\ j\ ub.\u\ L.\\S),uua).uS).wu
ﬁw\écdmcwba‘\ugﬂ&;)mdbgﬂ}_wLuY\ \.\Aslsl.g__\m;.\)_

BMial) JB jlad) il yuds Y

Lose 20 Jif 5 Aadaiall dla ) e ol ) day ) el yuas ol jal oy s ) adaie Jading
Jilisall mual g jUad) ae sl GV o) e BBV e

Dbl Jaad dani QSN J8 ol (1) s CallSll 33 13) Al e ik s
AL e Akl Cojeall el (3) $asm 0 5 Gl juall (2) ¢ABUall/a 8511,

e A8 sall 32l 3 s ilasall ag sl jra e %8 ke S Bl Alla 3
DY a gasy a8y ()90 il (e alaws¥) of Ay Al 8 AS LS,

Sl gy 08 Aaddd) A ) i) ) Y

\'Ag_\.las.\;\ﬁu)&uiﬁyguu\uhdﬂ\é:mhu\)mg\ﬁ\u);}\eja.mﬂ)ju
mkhﬁPmeh:yaya)JMMu)um@mﬂ\u\Mb M\édﬂ\
L@AJPJ\/jLG_i\.Ahd‘,JMJ\/)LG_\JA}V}b)M\MM\&)”



If the tour operator is moved to make significant changes to the
central features of the travel services, the traveller may: (a) agree to
the suggested changes, (b) agree to an alternative tour if offered, or

(c) withdraw from the contract without paying a cancellation fee.

12. Itinerary / Changes

It is possible that the package tour may deviate from the advertised
or contractually agreed route due to environmental and weather
influences, natural disasters, border closures, government
regulations, traffic issues, changes in flight times, terrorist attacks,
etc. In such cases, the tour operator will endeavour to offer
equivalent alternatives.

13. Warranty

If there is a breach of contract because an agreed travel service has
not been provided or not provided adequately, the tour operator shall
remedy the breach of contract. The traveller must give the tour
operator a reasonable deadline by which the breach must be
remedied.

If the tour operator does not remedy the breach of contract within a
reasonable period, the traveller may remedy the situation themselves
and demand compensation for the necessary expenses from the tour

operator.

If it is not possible to provide a substantial part of the agreed travel
services, the tour operator shall offer other appropriate arrangements
at no extra cost. If the other options result in a lower standard, the
tour operator shall grant an appropriate price reduction.

If the breach of contract is associated with significant consequences

and the tour operator does not remedy it within a reasonable period,

the traveller may withdraw from the package travel contract without
paying a cancellation fee.

If the tour operator does not withdraw from the package tour despite
being unable to provide services due to unavoidable and
extraordinary circumstances but instead offers replacement services,
the additional costs shall be borne at 10% by the traveller.

14. Withdrawal by the Traveller without Payment of a
Compensation Rate

The traveller may withdraw from the package travel contract before
the start of the package tour without paying a cancellation fee in the
following cases: (a) if unavoidable and exceptional circumstances at
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or in the immediate vicinity of the place of destination significantly
affect the performance of the package tour; (b) in the cases referred
to in point 11.4.

15. Withdrawal by the Traveller with Payment of a
Cancellation Fee

The traveller is entitled at any time to withdraw from the contract
against payment of a compensation rate (cancellation fee).

The cancellation fee is calculated as a percentage of the price of the
tour based on the time of cancellation: « Up to 30 days before
departure: 20% « 29-20 days before departure: 35% * 19-10 days
before departure: 50% ¢ 9-4 days before departure: 65% < From 3rd
day (72 hours) before departure: 90%

16. No-Show

A no-show applies when the traveller does not leave the country

because they do not wish to travel or are unable to do so due to a

circumstance they are responsible for. The same cancellation fee
structure applies as for withdrawal.

17. Withdrawal of the Tour Operator Before the Start of the
Trip

The tour operator may withdraw from the package travel contract
before the start of the package tour if they are prevented from
fulfilling the contract due to unavoidable and extraordinary
circumstances. The traveller will receive notification without delay.

The tour operator may also withdraw if fewer persons than the
minimum number of participants specified in the contract have
registered, provided the traveller is notified within set timeframes: 20
days before departure for trips over 6 days; 7 days for trips between
2-6 days; 48 hours for trips under 2 days.

If the tour operator withdraws, they will refund the price of the tour to
the traveller, but are not obligated to pay any additional
compensation.

18. Withdrawal of the Tour Operator after the Start of the
Trip

The tour operator shall be released from their obligation to fulfil the
contract without being obligated to refund the price of the tour if the
traveller has prevented the package tour from taking place due to
grossly improper behaviour (e.g. alcohol, drugs, non-observance of a
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smoking ban, disregarding clothing regulations, illegal behaviour,

disruptive behaviour towards fellow travellers) despite receiving a

warning. In such a case the traveller is obliged to compensate the
tour operator for resulting damages.

19. General Risk to the Traveller

A package tour usually entails a change in the familiar surroundings.
The associated general risks to the traveller, such as stress, nausea,
fatigue, digestive problems, earache during diving, altitude sickness,
seasickness during cruises, etc., are borne by the traveller and are
not attributable to the tour operator.

If, for the above-mentioned reasons, the traveller does not use the
services offered or decides to withdraw from the contract, they are
not entitled to assert warranty claims or claims for compensation for
the unused portions of the travel services.

20. Liability

If the tour operator or service providers culpably violate their
obligations in accordance with the contract, the tour operator shall be
obligated to compensate the traveller for the resulting damages.

The tour operator is not liable for personal, material and financial
damages which occur as a result of a general risk to the traveller,
fault of the traveller, a third party not involved in the travel services
where the breach was unforeseeable, or due to unavoidable and
exceptional circumstances.

The traveller must obey laws and regulations, instructions and orders
of the staff on site, as well as rules and restrictions. Should the
traveller fail to observe any of these, the tour operator is not liable for
any resulting damages.

The tour operator shall not be liable for services not confirmed or for
additional services booked by the traveller on site after
commencement of the journey with a third party or service provider
for whom the tour operator is not accountable.

Insofar as international conventions restrict the scope of
compensation or the conditions under which a provider of a travel
service is liable to pay compensation, these restrictions shall also

apply to the tour operator.

21. Assertion of Claims

In order to facilitate the assertion and verification of alleged claims, it
is recommended that the traveller obtain written confirmation of non-
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performance or inadequate performance of services or secure
evidence, proof and witness statements.

Warranty claims can be asserted within 2 years. Claims for damages
expire after 3 years.

It is advisable to assert claims directly with the tour operator or via
the travel agent comprehensively and concretely immediately after
returning from the package tour.

22. Delivery - Electronic Correspondence

The delivery/contact address of the traveller is the last address given
to the tour operator (e.g. email address). The traveller shall notify the
tour operator of changes immediately.

23. Providing Information to Third Parties

Information as to the names of the travellers and the whereabouts of
travellers shall not be disclosed to third parties, even in urgent cases,
unless the traveller has explicitly requested the provision of
information and the recipient is disclosed at the time of booking. It is
recommended that travellers provide their relatives with the exact
holiday address.
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